
myCISI Traveler App
Free for all participants currently enrolled with CISI. This 
includes students, faculty, staff, and dependents.
DOWNLOAD THE APP TODAY:

Emergency Medical Security 

1. Visit Google Play or the App store

2. Search for myCISI or Cultural Insurance Services
International

3. Register by providing your first name, last name
and date of birth

4. The App will then confirm your email address or
ask you to provide one

5. An email will be sent to you providing a user
name and temporary password

800.303.8120  |  www.mycisi.com

EMERGENCY MEDICAL SECURITY

Note: If you have created a login for our Participant portal, your sign on for the App will be the same.

CHECK-IN SAFELY:
The App contains a check-in feature for use during a crisis. The App will update your sponsor that you are safe. In 
the event you require help you will be provided with details to contact our 24-hour Emergency Assistance 
Company. 

DOWNLOAD WITHOUT WIFI:
There is also a feature to download all of your policy materials as hard content without requiring wifi. They 
will be located under the Downloaded Documents section.

Get the myCISI Traveler App Today!

CULTURAL INSURANC E 
SERVICES INTERNATIONAL




